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Forwarding

Dated: 12/01/2021
Guwahati
To,
The Hon’ble VC,
Krishna Kanta Handiqui State Open University,
Patgaon, Rani Gate,
Guwahati-17, Assam

Sub.: Submission of the Activity Report of Student Grievance Redressal Cell of
KKHSOU for the period of 1% December 2020 to 31* December 2020

Respected Sir,

With reference to the notification no. KKHSOU/REG/GEN/11/2009/209
dated on 14™ August 2020, I have the honour to submit the Activity Report of
‘Student Grievance Redressal Cell’ of KKHSOU for the period one month from 1%
December 2020 to 31* December 2020. I shall be highly obliged to you if you
kindly go through the activity report and give us advice, guide and support.

This is for your kind information and needful action.

Thanking you,

Yours faithfully

)

(Dr. Kashyap Mahanta)
In Charge
Student Grievance Redressal Cell

KKHSOU



Student Grievance Redressal Cell, KKHSOU
Staff in the Student Grievance Redressal Cell:

Assistant Registrar

Section Officer

Senior Assistant

Junior Assistant

Multi-Tasking Staff
Summary Report

Application:
Total number of Application Received (by post) A :
Total number of Application received (by hand) B :
Total number of Application Received (A+B)
Total number of Application Resolved

Total number of Application under Process
Total Grievances Received in gre@kkhsou.in

Total Grievances Resolved

Emails & Phone Calls:

Total Number of Emails Received

Total Number of Emails Resolved

Total Number Phone Calls

Social Media:

Total Number of WhatsApp Chats (all included)
Total number of Face book Chats

Total number of Messenger Chats

(In Charge)

204 (Exam)+64 (Other)=268
481 (Exam)+179(Other)=660

: 685 (Exam)+243(Other)=928
: 899

129

: 37

: 37 (Within 5 days)

1365
1 365
: 1700

1 1764
: 316
192



Detailed Report

All previous months’ activity report has been submitted successfully from the start
of the Student Grievance Redressal Cell. The functioning of the redressal of
different grievances of the students and general public under Student Grievance
Redressal Cell of KKHSOU has been started from publish of the notification vide
no. KKHSOU/REG/GEN/11/2009/209 dated on 14™ August 2020. The full team
dedicatedly concentrated on resolving all the grievances, complaints as well as all
kind of applications received from the students, guardians and general public. They
also provided support through phone calls, emails, SMS and Social Medias like
Facebook, WhatsApp, Messenger etc. Up to date notifications relevant to the
examinations and new admissions are also uploaded in the Social Media time to

time.
Applications:

The front office team received all total 928 applications during this period (from 1*
December 2020 to 31* December 2020) out of which 268 numbers received by
post and 660 applications received by hand. 685 numbers of applications related to
the examinations whereas 243 numbers of applications related to the other than
examinations. Total 899 numbers of problems have been (from 1* December 2020
to 31% December 2020) resolved within stipulated time and informed to the
concerns through phone calls and SMS immediately (within 24 hours). 29 numbers
of applications is under process. Most of the ‘by hand’ applications were resolved

within 1-4 hours and handed over the results immediately to the concerned.

37 numbers of grievances including one from UGC have been received during this
period in the dedicated email grc@kkhsou.in. All grievances have been resolved

within 5 days (from the day of receipt) and accordingly informed to the concerned.



Detailed list of applications with application number, receipt date, purposes and

present status are attached in Annexure 1.
Emails & Phone Calls:

In the dedicated email id grc@kkhsou.in we received emails of different queries
out of which we selected 6 numbers of queries related to grievances. All the
grievances are resolved accordingly in the stipulated time. Presently we have
resolved the problems received to our official and personal email ids from the
learners, coordinators and other general public. Step by step we are trying to
shifting the emails related to different grievances, complaints and suggestions from
official/personal emails of all officers and others to the dedicated email ids

orc(@kkhsou.in. Total number of 365 emails has been received from the learners,

coordinators and other general public during this period (from 1* December 2020
to 31* December 2020) out of which some were received from info@kkhsou.in

forwarded by the IT Cell, KKHSOU. All are resolved within stipulated time and

necessary relevant results/documents have been sent to the concerned.

Total number of 1700 phone calls made by the learners, coordinators and other
general public are received during this period (from 1% December 2020 to 31*
December 2020) and all queries are resolved as soon as possible. Screen shot of the

statistics and graphical representation of phone calls are attached in Annexure-II.
Social Media:

Presently, we are providing support to the learners, coordinators and other general

public through the Social Media like WhatsApp, Facebook and Messenger.



WhatsApp:

All the departments have submitted the analysed data of the WhatsApp groups.
WhatsApp groups have been created to provide instant support and services to all
the learners of all courses. It will help to promote department wise cordial Student-
Student relationship and Student-Teacher relationship. Almost all the reports
which are processed with the dedicated ‘App’ are received by the Student
Grievance Redressal Cell from the departments in time. Almost all the departments
have submitted the detailed report of Chats along with Screen shots made with the
learners during this period (From 1* December 2020 to 31* December 2020). Total
number of 1764 Chats has been made by all during this period which (Screen

shots) are attached in Annexure III.
Telegram:

Due to the large number of learners participating in number of Whatsapp groups,
some of the department started to use the Telegram group to accommodate
thousands of learners instead of Whatsapp. Number of Chats has been made during

this period which (Screen shots) are attached in Annexure 1V.
Facebook:

On behalf of the Students Grievances Redressal Cell, KKHSOU; all Chats of the
Facebook presently are made through ‘Asstt Registrar’ and all questions asked by
the learners and other general public are replied immediately. Total number of 316
Chats has been made during this period (from 1* December 2020 to 31* December
2020). Some Screen Shots of Facebook posts and comments are shown in the

Annexure [V.



Messenger:
The questions asked by the learners and general public through Messenger have
been immediately replied. Total number of 92 Chats has been made during this

period (From 1% December 2020 to 31 December 2020).

Function of the Student Grievance Redressal Cell:

As per notification vide no. KKHSOU/REG/GEN/11/2009/209 dated on 14"
August 2020, the Student Grievance Redressal Cell, KKHSOU shall exercise the

following role and perform the following functions-

1. To receive all kind of grievances, complaints, suggestions and applications
from learners and general public through emails, telephone calls, SMS, Social
Media or by personal visit.

2. To redress all grievances, solve all problems, forward all suggestions to the
concerned persons with a responsive and accountable attitude (among all
stakeholders) within 5 working days and inform the status of the applications
to the concern within 24 hours from the resolve time.

3. The In-Charge of the Student Grievance Redressal Cell will submit a report on
the different activities of the Cell in every 15 days to the Hon’ble VC.

4. If any grievances not resolved within 5 working days, it must be brought to the

notice of the Hon’ble VC with reasons by the In-Charge of the Cell.

Functioning the Student Grievance Redressal Cell in a proper and efficient way,
we have to involve all the officers, faculty members and other employees of the

university. Till date, we have completed the following processes:

1. Installed the Complaint Box in the front office of the Reception Hall



2. Started the functioning of the Anti Ragging Committee of the University.
The following activities have been done under the Anti Ragging Committee-
* Formation of Anti Ragging Committee in each Study Centre
= Approve, publish and install the proper banner as per UGC guidelines
= To initiate poster competition on the topic ‘Anti Ragging’
3. Published the “Students’ Charter” both in Assamese and in English. It will
encourage a student to express their grievances freely and frankly without

any fear and hesitation (Copy attached in Annexure V).

Aokkok ok



Annexure-I: Details of Applications received

Annexure-II: Screen shot of statistics/graphical presentation of Phone call records

Annexure-III: Screen shot of statistics/graphical presentation of WhatsApp Chat

records

Annexure-IV: Screen shot of Telegram groups

Annexure-V: Students’ Charter (English & Assamese Version)

Annexure-I: Details of Applications received (a part from the all)

SL. Date of Posta.ge/C From whom received
No Receint ourier/ (Letter No.) Purpose Status
) P By hand )
KKHSOU City Study
Centre, Rinku Application for BA 2nd sem.
2444 | 01/12/20 By hand Karmakar, ABS & NC result 2020 Under Process
En.no.19005517
Application for Correction of
Father name in BA R/C 2017
BHB College, Abdul | & A/C 1st to 6th sem. Done. dt.01-
2445 | 01/12/20 By hand Mannan Ahmed, Original Submit. With 12 0’ '
En.no.17001306. Challan Rs.1000.00, )
Jrno.38087528, Dt.19-11-
2020
o | e i oo s
2446 | 01/12220 By hand Kanta Barman, Original M/S Submit.(SENG ij‘r_joﬂ/sgd
en.no.16019994. ABS Assignment) '
Application for ADDED in
Speed Sarupathar College, | home Assignment Marks BA | Done, Dt.08-
2447 | 01/12/20 Il’)ost Mohen Gogoi, 3rd sem. M/S 2020, 12-20, 3rd
En.no.13014996 Assignment Marks & sem. M/S .A4
Phatocopy M/S Submit.
Speed Sarupathar Collc.ege, Application for BA 1st sem. Done, dt.05-
2448 | 01/12/20 Post Mohen Gogoi, M/S i 2020 12-20.. Ad
o8 En.no.13014996 S5, N




Dispur College,

Application for BA 5th sem.

3124 | 31/12/2020 | By hand Prasanta Kr. Das, | A/C issue 2019, Challan 11)2‘”;% de31-
En.n.15013946 Candidate Copy Submit.
. Application for BA 2nd sem.
Speed Katigorah Jr College, Result 2020, Assignment Done, dt.18-
3125 | 31/12/2020 Debojit Das,
Post Enno. 17002728 Added. ( Phatocopy M/S 01-21, A4
o ' 2018 Submit.)
Prayer for issue of new M/S
. .| BA 6th sem. Correction of
Dr. Nobin Bordoloi o
3126 | 31/12/2020 Speed College., Ankit Shyam, Subject in M/S BA 6th sem. Done, dt.19-
Post En.no.17008812 2020, Phatocopy M/S 01-21A4
o ' Submit.(Allredy done No
doc.)
Barkhetri Jr. College, . Done, dt.31-
3127 | 31/12/2020 | By hand En.no. 15019065 BA R/C issue 2015 1220
KKHSOU City Study
centre, Subhash Bappi | Application for correction of
3128 | 31/12/2020 | By hand Sinha, ABS M/S Mcom st Under Process

En.no.19014303,
Mob.no.8794738284,
9730699036.

sem.2020, OBE Mail Receipt
Copy Submit.




Annexure-II: Screen shot of statistics/graphical presentation of Phone call

records

11:34 PM wee 0.08K/s © Lall 17 4G ¢ il (EE 82%

Statistics

Voice Calls Custom Date Range
Start Time :Dec 01 12:30 AM End Time :Dec 31 11:32 PM

Number of Calls

Incoming Outgoing Missed Total

1050 650 2269 3969

Call Duration

Incoming Calls Outgoing Calls
17h2m31s 7h 44m 3s

Voice Calls

Incoming

1050

Outgoing

226 9Missed
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a
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Annexure-III: Screen shot of statistics/graphical presentation of some of the

WhatsApp Chat records

WhatsApp Chat with KKHSOU Study Centre

WhatsApp Chat with KKHSOU Study Centre

FROM || 01/12/2020 00:00
T0 31/12/2020 23:59

TOTAL MESSAGES | 457

TOTAL WORDS 7247
TOTAL LETTERS 29875
TOTAL FILES 71
TOTAL EMOJIS 15
TOTAL LINKS 23
Messages per user

o1 I 33 +91 95773 60891
02 [ 26 : +91 70020 52713
o3 I - +91 88220 87914
04 I 19 : Principal Bhabanipur
05 I 17 : Co New North Lakhimp
06 I 17 : Kashyap Mahanta
07 I 14 : Binod Deka
08 I 13 : Co Karimganj College
09 I 12 : coordinator Rupahi ¢
10 [ 12:C 0 GC College
11 [ 11: Co T H B College
12 [ 11 : Co Cinnamara College
13 [ 17 : Co Goalpara College
14 [ 10:Co S PP College
15 [ © : Barpeta Girls Colleg
16 [ 9 : Co Maibong Degree Co
8 : Co Malabari Jr Colle
I 3 Co Nehru College
I s : Co N H College
. 8
. :

Birinchi Kr Bora

1 +91 97065 73485

11

Statistics

WhatsApp Chat with KKHSOU: BCA 2019(3rd sem)

FROM = 07/12/2020 00:00
T0 31/12/2020 23:59

TOTAL MESSAGES = 64

TOTAL WORDS 546
TOTAL LETTERS 2315
TOTAL FILES 2
TOTAL EMOJIS 1
TOTAL LINKS 3

Messages per user

01 [ 13 : sruti s bharali

02 I 13 :+91 97066 80443
03 [ 8 : Ridip Deb Choudhury

o4 I 7 +91 83998 33635

05 [ 3:+9170027 17709

06 I 3:+91 60029 60651

07 M 3 : Tapasi Ba Kkhs

08 I 3:+91 70027 16904

09 [ 2:+91 8777533821

10 [ 2:+91 78963 82920

11 [l 1:+9180110 22154

12 [ 1:+91 9531106155

13 [ 1:+91 86383 16324

14 [ 1:+91 86381 02632

15 [l 1:+9197064 12594

16 [ 1:+91 86380 18820
1

:+91 60002 46705

17
Words per user

4 O O
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m Chat Stats

Statistics

WhatsApp Chat with KKHSOU BCA 2018(5th sem) WhatsApp Chat with MA Pol Sc 2nd Sem 2020
FROM [1 01/12/2020 00:00 FROM 1 01/12/2020 00:00
TO 31/12/2020 23:59 TO 31/12/2020 00:00
TOTAL MESSAGES | 51 TOTAL MESSAGES | 281
TOTAL WORDS 417 TOTAL WORDS 2940
TOTAL LETTERS 1794 TOTAL LETTERS 11739
TOTAL FILES 4 TOTAL FILES 10
TOTAL EMOJIS 0 TOTAL EMOJIS 50
TOTAL LINKS 4 TOTAL LINKS 12
Messages per user Messages per user
01 [N 9 : Ridip Deb Choudhury 01 I 30 :+9188761 20731
02 [N s : Dibojyoti Std Kkhsou 02 NN 20 : +9170028 82269
03 [ 6 : sruti s bharali 03 I 15 +91 97069 24506
04 I 4 Tapasi Ba Kkhs 04 I 13 :+9199577 09566
05 N s : Bhaskar Sarma Std Kk 05 I 712 : DrBipul Das
06 [ 3: +91 94357 23838 06 I 12 :+91 86173 98554
07 I 3 +91 87249 01522 07 I 10 :+91 9474215673
08 I 3:+91 70027 06361 08 N 10 : JAHNABI DEVI
09 [ 2:+9198540 19337 09 I 10: +91 96782 88598
10 [ 2 :+91 84866 07934 10 I 9 : +91 96787 09804
2 :Umanand Sharma BCA 2 11 N 8 : +91 98543 55881
12 [l 1:+97 91272 44075 12 [ 7 : +91 99571 71529

13 [ 1:+91 84860 12101
1491 84718 57677

1+91 99570 60116
1491 84861 12966
1 +91 75780 97428 1491 83990 50524
16 - 1:491 87618 08627 +91 80112 79162
17 [l 1:+91 87619 12081 17 [ 6: +91 60023 53276
18 M 5:+9170023 48715
4:+91 70027 71052
Words per user 20 [ 4 : ABHIJIT BHUYAN
21 [l 4:+9175788 87594
22 [l 3:+9170865 26353
23 E 3:+91 8486545778

01 000 Yo, 4

16:02 @@ 0t %680 a4l

Chat Stats

Chat Stats

WhatsApp Chat with BA 5th Sem Sociology ! WhatsApp Chat with BA Sociology 3rd Semester
FROM 01/12/2020 00:00 FROM 01/12/2020 00:00
T0 31/12/2020 23:59 TO 31/12/2020 23:59

0 G| 53
TOTAL MESSAGES TOTAL MESSAGES | 31

TOTAL WORDS 452

TOTAL LETTERS | 1772 TOTAL WORDS 190
TOTAL FILES 4 TOTAL LETTERS | 788
TOTAL EMOJIS 4 TOTAL FILES 3
TOTAL LINKS 6 TOTAL EMOJIS 4

TOTAL LINKS 2

Messages per user

01 [ 15: Dola

Messages per user

02 [N 17 :+0198592 12453 01 [ 8:Dola
03 [N 5:+918011271533 02 I 4 +9193654 30378
04 [N 5:+91 86389 84854 o3 [N 3 +91 90851 65837

05 [N 4:+9191013 69636 04 I 3 +91 84720 57567

06 [ 4 +91 86380 13965 05 [N 3 +01 88761 14362

07 [ 2:+9191014 81259

06 [ 2 +91 60013 14327

08 - 2:497 6901 078 981
2:+91 70024 37650

09 [ 2:+91 9954593938

10 [ 2:+9181088 94124 o8 [ 1:+919101201096

11 [l 1:+91 60029 19628 09 [ 1:+91 60005 31489
10 [ 1:+91 75759 14648
11 [l 1:+91 84748 16391

Words per user 12 [ 1:+91 9127542899
13 [ 1:+91 6901 914 580

01 186 : Dola

02 76 : +91 98592 12453

60:+91 86380 13965 Words per user

T 2
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WhatsApp Chat with MA.1st Sem Sociology

WhatsApp Chat with MBA 2018-2020
FROM | 01/12/2020 00:00

TO 31/12/2020 23:59

TOTAL MESSAGES &= 235

TOTAL WORDS 1430
TOTAL LETTERS | 5868 FROM [| 01/12/2020 00:00
TOTAL FILES 15 T0 01/01/2021 23:59
TOTAL EMOJIS 4
TOTAL LINKS 2 TOTAL MESSAGES | 33

TOTAL WORDS 233

TOTAL LETTERS 913
Messages per user TOTAL FILES 5
o1 I 29 : +91 70857 70655 TOTAL ENOJIS .
o2 N 22 +91 81358 75372 TOTAL LINKS !
03 I 14 :+91 93656 33511
04 12:+91 70868 16772
05 12:+91 99577 17211 Messages per user
06 11:+91 60007 22957
07 10 : Murchana 2 o1 [N 7 : Dipankar Kkh
08 [N o : +91 98596 88017 02 I 4 : +91 94026 55074
09 [ s :+9173999 73814 03 [N 3 : Chaya
10 8:+91 60006 76745 o4 I 3 : +91 8011144886
11 M 6:+9194353 59974 o5 [ 3:+9191012 50556
12 [ 6:+9189742 46653 o6 N 3 : +91 98640 89806
13 5:+97 84865 55043 07 [ 2 :+91 84040 02670
14 [ 5:+9197061 00432 o8 [ 2:+91 98641 29015
15 5:+91 86380 04978 09 [l 1:+91 97069 78743
16 I 5: Papori Student 10 [ 7:+91 97060 17764
i et 11 149196547 70615
19 [ 4: +9196784 30707 12 [ 1:+91 86382 58881

13 1:+91 97060 78802

1

20 [ 3:+9191011 59253
1491 97065 34884

21 3:491 97066 37097 14 [
22 [l 3:+91 96781 80330

918 © O ® A - tta .l il @@

m Chat Stats
WhatsApp Chat with Com-Mgt Mphil PhD 2020 WhatsApp Chat with KKHSOU PGDSM & PGHRM 2019

fta il

. . WhatsApp Chat with KKHSOU PGDSM & PGHRM 2019
WhatsApp Chat with Com-Mgt Mphil PhD 2020

FROM | 01/12/2020 00:00

FROM | 01/12/2020 00:00 TO 01/01/2021 23:59
TO 01/01/2021 23:59

TOTAL MESSAGES | 53
TOTAL MESSAGES | 113 TOTAL WORDS 616
TOTAL WORDS 545 TOTAL LETTERS 2573
TOTAL LETTERS 2314 TOTAL FILES 6
TOTAL FILES 29 TOTAL EMOJIS 22
TOTAL EMOJIS 10 TOTAL LINKS 0
TOTAL LINKS 10

Messages per user

01 I 12 +91 84718 31631

Messages per user

01 [N 30 : Dipankar Kkh o2 I 1 +91 70025 22544
02 I 14 :+91 97075 02766 o3 [N 6 +01 78966 52502
03 N 12 : Devajit Kkh o4 I 5 : Chaya

04 N 9 :+91 86389 56363 o5 I 4 Smriti

05 N ©: +91 84868 74788 o6 [ 3:+91 86386 50035

06 N 5 :-+91 97063 67486 07 2:+91 70029 46346

o7 [ 7 :+91 9101592207 08 2:+91 97071 83912

08 6:+91 90857 77113 09 2:+91 70860 93280

09 3:Chaya 10 2:+91 81358 24895

10 [l 3:NN Sharma 1 +91 98544 36255

11 3:+491 97063 41553 12 : +91 86380 97229

12 [l 3: Gobindo Deka Kkh 13 +91 87210 10071

13 3:+491 75789 35263 14 :+91 88760 58897

14 [l 2:+91 93658 42117
15 [l 1:+91 84867 01073
Words per user

13
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WhatsApp Chat with KKHSOU : BBA 2019

WhatsApp Chat with KKHSOU 2019-20 BATCH WhatsApp Chat with KKHSOU : BBA 2019

FROM | 01/12/2020 00:00

FROM | 07/12/2020 00:00 T0 01/01/2021 23:59

T0 01/01/2021 23:59

TOTAL MESSAGES | 144 TOTAL MESSAGES | 61

TOTAL WORDS 466
TOTAL WORDS 1309

TOTAL LETTERS 2157
TOTAL LETTERS 5467

TOTAL FILES 4
TOTAL FILES 17

TOTAL EMOJIS 7
TOTAL EMOJIS 31 TOTAL LINKS 1
TOTAL LINKS 4

Messages per user Messages per user

01 I 16 : +91 86382 10750
o1 I 6 - Dipankar Kkh
|
02 [ 12 : +91 78965 95270 g; —— 16:+91 76358 78583
03 I 12 :+91 7002116298 04 I 7 : +91 74083 59436
04 I 7 :+91 94357 18884 05 W 4 +91 86389 28535
os I ©: +91 98641 33842
o 06 M 2:+9186387 89921
06 N 6 : Smiti
. 07 [l 1:+91 86381 65903

o 119794361 00045 08 [l 1:+91 70028 03612
08 +91 70023 27338 09 [l 1. 491 87599 91871
09 ;497 94347 95663 ST
10 Chaya 10 [ 1 : Smriti
1 +91 88764 89237 11 [l 1:+91 70021 69123

. 12 [l 1:+91 60007 99795
12 3:+91 70027 01509 13 [l 1: 497 70863 57589
13 [ 3:+91 97063 99469
14 [ 3:+91 78966 76010
15 3:+9191013 76038 o
16 [ 3:+91 95080 96056 Words per user
17 [ 3 :+91 90859 57296

© Class 8-D (2020-21) ta ol #5 @@

(E Pandey Sir
meet.google.com/jhr-aagm-fbg hatsApp Chat with Com-Mgt Mphil PI 0

REPLY MARK AS READ

WhatsApp Chat with KKHSOU PGDSM & PGHRM 2019 WhatsApp Chat with Com-Mgt Mphil PhD 2020
FROM || 01/12/2020 00:00 FROM [ 01/12/2020 00:00
T0 01/01/2021 23:59 TO 01/01/2021 23:59
TOTAL MESSAGES | 53 TOTAL MESSAGES | 113
TOTAL WORDS 616 TOTAL WORDS 545
TOTAL LETTERS | 2573 TOTAL LETTERS [ 2314
TOTAL FILES 6 TOTAL FILES 29
TOTAL EMOJIS 22 TOTAL EMOJIS 10
TOTAL LINKS 0 TOTAL LINKS 10
MESSEQES per user Messages per user
o1 I 12 +0184718 31631 01 [ 30 : Dipankar Kkh
0z I 11 :+91 70025 22544 02 I 14 :+91 9707502766
03 [ 6 +91 78966 52502 03 I 12 : Devajit Kkh
04 N 5:Chaya 04 I o :+91 86389 56363
o5 [N 4:smriti 05 I o :+91 84868 74788
06 N 3 : +91 86386 50035 06 I & : +9197063 67486
149170029 46346 07 [ 7:+9191015 92207
149197071 83912 08 N 6:+9190857 77113
: 491 70860 93280 3: Chaya
+91 81358 24895 10 [l 3: N N Sharma
+91 98544 36255 " 3:+91 97063 41553
1 +97 86380 97229 12 [l 3: Gobindo Deka Kkh
+91 8721010071 13 [l 3:+91 75789 35263
1+91 88760 58897 14 [l 2:+91 93658 42117
15 [ 1:+91 84867 01073

Words per user

14



Annexure-IV: Screen shot of Telegram groups

. 0.08K/s © . {M4G ¥ il (EED 85%

Telegram Q

RIGHIGI WA 5T Frewifsr.., 1236 P
Laxmi Mushahary joined the group @)

MyGov Corona Newsdesk &  12:08 PM
* COVID-19 updates as on 05.02.... @

Dglearning unique 8:42 AM
RONUJ: "= Photo (57)

Telegram & 1:02 AM
4 Move Chat History from Other... o

Bharati Baideo 1:02 AM
Bharati Baideo joined Telegram! o

RORIGT AN T W 8 Jh...  Thu
Anjana: Muku dibo neki 2019rp.. €D

Manash Sat
Manash joined Telegram! (1)

Kalalpur College Jan 28
Kalalpur College joined Telegram! o

Soc Indrani Sarma
Soc Indrani Sarma joined Telegram?

15



Annexure-V: Students’ Charter (English Version)

Krishna Kanta Handiqui State Open University

Being a learner at KKHSOU, | am entitled to the following Privileges...

1. | am treated with dignity and respect by all in the University.

2. | have access to correct information on the requirements, contents
and outcomes of an educational programme and on other academic
matters.

3. | can study in an environment that promotes openness, autonomy in
learning, critical thinking and personal growth.

4. | have access to the support services of the University to meet my
individual needs and overcome the barriers to study.

5. | shall not face any discrimination on the basis of gender, castes,
religion, sexuality, ethnicity and ability.

6. | can express freely and wish that my views and opinions are valued
by others.

7. | have the right to be recognised for my academic achievements.

8. | am entitled for a free and fair appeal against any act of the University
which is discriminatory.

9. | shall get any academic/administrative problem solved within 7 days
from the date of application in clear and transparent manner.

10. | shall have the right to know the reasons if the issue raised in my
application/complaint is not resolved within the specified time.

11. I have the right to privacy and to protection against misuse of my
personal information by anyone in the University.

12. | shall have the right to appeal to the Vice Chancellor if any of my
privileges are breached at any stage.

Being a learner at KKHSOU, | have the following Duties and Responsibilities...

1. | shall demonstrate the highest standard of academic integrity and
adhere to the commonly accepted standards of ethical behaviour.

2. | shall be liable to disciplinary action, if | violate academic integrity.

3. | shall make judicious use of the information, advice, guidance and
support services provided to me to achieve my academic goals.

4. | shall participate in the counselling sessions, field trips, practical
classes, and other co curricular activities of the University as
organised from time to time.

5. | shall submit assignments, projects etc. within the specified time for
completion of the educational programme.

6. | shall never resort to unfair means during examination or other
assessment.

7. | shall communicate with my teachers, peers and the University
staff in a respectful manner both in person and online.

8. While interacting in Social Media, | shall act according to the
requirements of the educational programme only.

9. | shall be open to ideas and opinions and shall never resort to
verbal or physical abuse of those whose beliefs or behaviours differ
from mine.

10. | shall never involve in any criminal activities against anyone on the
basis of race, religion, ethnicity, gender, sexuality or ability.

11. I shall never resort to any antisocial activities like bulling and
ragging of fellow and junior learners.

12. | shall always respect the Act and Policies of the University.

13. | shall always respect National and International diversity as

reflected in the services of the University.
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